asylos

research for asylum

Programme Manager - Network Research Job Description

Reports to: Co-Director

Job Title: Programme Manager - Network Research

Location: Fully remote from the UK, Spain or the Netherlands (with occasional travel for team
meetings and events)

Hours: 0.6 FTE / 3 days per week (with the possibility of increasing to 0.8/4 days a week)

Salary: 46,164 EUR or £40,544 Full Time Equivalent (pro rata)

Contract Type: The post is initially offered on a fixed term basis of 2 years with a view to extending
subject to funding.

About Asylos

Asylos is a global network of volunteers that provides high-quality country-of-origin information
(COIl) research to help people seeking asylum claim their right to safety under international law.
Asylos is registered as a UK Charity, led by a small staff team and supported by a dynamic Board of
Trustees.

At Asylos, we believe that every person seeking asylum deserves a fair opportunity to claim their
right to protection. Evidence to prove fear of persecution or to support the credibility of individual
testimony is a vital element in the decisions taken to grant or withhold asylum. But many refugees
and their legal representatives cannot access this necessary information. To redress this
imbalance and protect the right to asylum, Asylos volunteers leverage their research skills,
contextual knowledge, and contacts on the ground to:

e ensure that people claiming asylum or other forms of protection and their legal counsel
have access to crucial information to substantiate their claim; and

e ensure that the asylum and other protection procedures are evidence-based and
unbiased.


https://www.asylos.eu/

Asylos’ commitment to anti-racism and integration of lived experiences

As an organisation with a mission to promote access to justice and to uphold human rights, we
recognise that integrating lived experiences across our organisation and our work is central to our
anti-racism, inclusion and diversity efforts.

Asylos is committed to actively combating racism and systemic inequities within our organisation
and the asylum system. We recognise the profound impact of racism and discrimination on forced
migrants and people seeking asylum, and we are dedicated to ensuring that those with lived
experiences of these issues have a meaningful voice in shaping our work. We are committed to
actively recruiting and supporting staff and volunteers from diverse backgrounds and regularly
evaluating our COl research through an anti-racist lens.

Asylos’ definition of lived experiences includes direct experiences of i) asylum systems,
statelessness procedures or protection procedures for trafficked persons or ii) living in or forced
migration from countries of origin of refugees or iii) migration from the Global South. We recognise
that factors such as gender identity or expression and sexual orientation, age, disability and other
factors shape these and other lived experiences. We recognise that lived experience can encompass
a wide range of factors, including racial discrimination, experiences in the Global South, and
navigating systems of oppression. We are committed to creating a workplace that values and
supports individuals with these experiences.

About the role of Programme Manager - Network Research

Role Purpose

The Programme Manager - Network Research will focus on supporting our volunteer network to
produce high quality case-specific COl research that meets the needs of our end users. Working
alongside the other Programme Managers in the staff team, they will also oversee and develop
Network-led initiatives and strategic projects and will ensure quality and consistency in research
outputs across the organisation.

Collaboration with the Network Coordinators

At Asylos we are a diverse team of individuals dedicated to advancing human rights. We are
committed to fostering a welcoming and inclusive workplace where everyone feels valued and
respected.

In this case, the Programme Manager - Network Research and the Network Coordinator are linked
roles that, while distinct in focus, will work in close alignment to ensure the smooth functioning of
the network and efficient management of Asylos’ core research activities. The Programme Manager
- Network Research leads on case-specific research and network-led research initiatives, ensuring
appropriate research standards and quality outputs, while the Network Coordinator focuses on
volunteer engagement, network development and partnership management. Both roles will
collaborate on cross-cutting projects in the staff team, share insights from their respective areas,



and coordinate support for volunteers, partners, and beneficiaries. Through regular
communication, joint planning, and complementary expertise, these roles will ensure Asylos’ global
network is cohesive, professional, and mission-driven.

This role requires a senior-level professional who can maintain research quality, translate day-to-day
research activity into strategic insight, and collaborate closely with the other Programme Managers
and Network Coordinator.

Key Responsibilities

Research leadership: Oversee the production of case specific research to ensure outputs
adhere to Asylos’ research standards and COl research methodology and meet the needs
of end users.

Network-led research initiatives: Oversee and develop network-led research initiatives
such as the Spotlight research project and open access publication of case specific
research, in close collaboration with the other Programme Managers.

Collaborative research development: Collaborate with the other Programme Managers
and external partners to support delivery and to develop new projects and initiatives.

Volunteer support for research: Collaborate and coordinate with the Network
Coordinator to support volunteers in research activities, provide guidance and feedback,
and maintain high standards across the network. This will include developing, producing
and delivering training on research techniques, ethics, interview techniques, etcetera in
coordination with the Network Coordinator.

Methodology and quality assurance: Work with the other Programme Managers to
review and refine research methodologies and the presentation of our research and
ensure consistent implementation across all projects and outputs.

Strategic insight: Translate research findings into strategic insight to inform Asylos’ wider
advocacy and operational activities.

Stakeholder engagement: Build relationships and partnerships with lawyers, NGOs, and
other frontline partners to align research outputs with needs and work towards equity
of access to COI for people going through protection procedures.

Data and project management: Track project progress and research data and monitor
and evaluate impact of network produced research.

Training and capacity building: Provide training and mentorship to volunteers and
stakeholders in research methods and project delivery.



Person Specification
Essential:

1. Experience leading research projects
Demonstrated through specific examples of designing, managing, or delivering research
projects, ideally in human rights, forced migration, or legal contexts. Knowledge of a
range of research methods and enthusiasm to learn about COIl research methodology if
new to you. We explicitly value research skills developed through non-traditional routes,
including community-led documentation or personal experience navigating legal
frameworks.

2. Experience supervising or mentoring staff or volunteers
Ability to describe how you have supported others, given feedback, or guided people
through research tasks.

3. Strong analytical skills and critical perspective
Demonstrated ability to: a) analyse complex information from diverse sources, with an
awareness of potential biases; b) apply a critical lens to Country of Origin Information to
identify and mitigate systemic prejudices; c) ensure the accuracy and reliability of
research findings; and d) maintain high research standards.

4. Ability to translate complex research into clear, actionable insights
Evidence of writing or presenting findings in a way that supports decision-making,
advocacy, or strategic planning.

5. Effective written and verbal communication skills
Ability to explain research clearly to different audiences, including volunteers, partners,
and colleagues.

6. Experience working collaboratively across teams or time zones
Demonstrated ability to coordinate with others online, manage joint projects, and adapt
to different communication styles and schedules.

7. Commitment to equity, diversity, and inclusion
Demonstrated commitment to equity, diversity, and inclusion and ability to explain and
provide examples of how you have applied inclusive practices in research design, data
collection, or analysis; fostered a diverse and inclusive team environment; incorporated
lived experience in your work; and addressed potential biases in research or
decision-making.

8. Fluency in English
Able to communicate confidently and accurately in English, with a priority for clarity over



"native level" fluency. Knowledge of other languages is an asset, especially those spoken
by migrant communities.

9. Ability to use digital tools to manage research and data
Experience using systems such as databases, project tracking tools, or collaborative
platforms to monitor progress and maintain accurate records.

10. Right to work in the UK, Spain, or the Netherlands
As a small charity, we currently require candidates to have the right to work in the UK,
Spain, or the Netherlands as we cannot sponsor visas.

Desirable:

11. Knowledge of asylum, immigration, or forced migration law and policy
Ability to demonstrate familiarity with key issues, frameworks, or challenges relevant to
Asylos’ work in a global context.

12. Experience working in an NGO or small charity
Ability to describe how you adapted to a small-team context, balanced multiple
responsibilities, or worked with limited resources.

Strongly encouraged:

13. Lived experience of displacement or forced migration
Experience that provides valuable insight into the realities of navigating asylum systems
or supporting others going through them. We strongly encourage applications from
candidates with this lived experience.

What we offer:

On-the-job training and development.

Flexible working options (home/local co-working space).

Access to a global network of over 50 volunteers which is growing.
Close working relations with co-directors.

Dynamic and supportive staff team.

Time Off In Lieu (TOIL) practice.

Terms and conditions of employment

This post is offered on a part-time basis, working 3 days a week (22.6 hours) as our working week
at Asylos is 38 hours, excluding lunch breaks. The post is initially offered on a fixed term basis of 2
years. The following conditions of service will apply:



Salary

46,164 EUR gross annual salary (pro rata) if based in the
Netherlands or Spain (including holiday allowance) or GBP
£40,544gross annual salary (pro rata) if based in the UK.

Location

Remote working within the UK, Netherlands or Spain, with
some international travel required. We provide equipment and
support for remote work. We will also facilitate travel for team
meetings and events.

Pension

Asylos will contribute an amount equal to 6% of the Employee’s
salary to the pension scheme in equal monthly installments in
arrears; and the Employee will, by way of deduction from the
Employee’s salary, pay a contribution equal to 6% of the
Employee's salary. This is not applicable to applicants from
Spain.

Holidays

28 days per year plus public holidays (pro rata for part-time
posts).

Hours of Work

3 days, 22.6 hours per week (excluding lunch breaks). Some
evening and weekend work may be required for which time off
in lieu should be claimed.

Flexible Working

We are committed to considering all requests to work flexibly.

Probation The post will have a probationary period of six months.

Notice One month’s notice of termination of employment on either
side.

Disability We are committed to making every reasonable adjustment to

the workplace or working arrangements so as to accommodate
people with disabilities.




